Application for

eCommunications

Police Credit

Sstatements

Please note to access eStatements you will need to be a registered
pc.easynet online banking user. If you are not you will need to complete the
pc.easynet Online Banking Application form.

A. Personal Details: Applicant
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Provision of statements and notices electronically
It is important that you read these terms and conditions before applying for this
facility.

We may have a facility for making account statements, notices, newsletters

or other prescribed account information available by electronic means. If so,
and if the law permits us to do so, we may invite you to consider accessing this
information electronically rather than receiving it in paper form. We will always
give you the option to receive your statements, notices and other account
information in paper form.

If you consent to the provision of account statements, notices, newsletters or
other prescribed account information available by electronic means, paper
documents may no longer be given and your electronic communications must
be checked regularly for notices.

We will only make your account statements, notices and other prescribed

account information available at pc.easynet, being a secure electronic

site requiring a pre-arranged and secure access method. We will avoid

communications practices that are inconsistent with our messages about

avoiding fraud. For instance, we will not:

¢ Use unsolicited email to ask you to disclose your personal banking
information or secure code or password to us, or

e Send you unsolicited emails that include attachments

If you receive such communications, delete them immediately. If a message

includes our brand or name or makes reference to your banking details, contact

us to report the incident.

We will provide prescribed information to you electronically in a form that
allows you to retain the information (for example by printing and saving it).
Our electronic communications will be comparable with equivalent paper
documents in terms of the clarity and content of the information provided.

Statements and notices provided electronically are taken to be received by you
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at the time when the electronic communication enters the information system of
the addressee. If for any reason we are unable to

¢ Provide an electronic statement, notice or newsletter we may send you a
paper statement, notice or newsletter; or

Deliver electronic communications to your nominated email address we may
cancel your election to receive such documents electronically and may instead
send paper statements, notices and newsletters

to your nominated postal address.

Privacy Act

| acknowledge having received a copy of the Privacy Statement, contained within
the Financial Services Guide of Police Credit. | authorise Police Credit to use
personal information contained in this application for the purpose of considering
this application, and if accepted, supplying and administering the facility to me
for which | have applied. | understand that in order for Police Credit to supply the
facility to me for which | have applied, it may be necessary for Police Credit to
provide personal information contained in this application form to third parties
used by Police Credit and it's service providers. | consent to the use by Police
Credit and the disclosure by it of the information provided by me for these
purposes.

| acknowledge that | am authorised to provide Police Credit with personal
information, such as the email address of another person within this application.
| agree to inform that person of who Police Credit is, how to contact you that they
can gain access to the information and that Police Credit will use and disclose
the information only in connection with my facility. Police Credit will not send

me promotional communication if | ask them not to and | can do this by calling
Member Response on 13 63 73.

D Yes, | have supplied a third party email address to receive Police Credit
eCommunications.

Declaration

| declare that all information provided in this application is true and correct and
acknowledge having received, read, understood and agree to be bound by the
terms, authorities, consents and declarations contained in this Application.

I would like to receive the newsletter, my statement of accounts* and
notices** electronically sent to my nominated email address

*statement of accounts - electronically through making them available to
me on the pc.easynet service and sending to my nominated email address
a notice that the statement can be retrieved from pc.easynet. To receive
statements electronically you must have registered for pc.easynet and
advised us of your email address;

**notices relating to my membership and accounts - electronically, where
permitted by law.

Note: Any third party nominated email address, will require the consent of
the account holder of that address. This will be done through an email to
the account holder.

Signature of Applicant/Parent/Guardian (please indicate)

Date / /

Codes of Practice
We undertake to comply with the Mutual Banking Code of Practice and the EFT

Code of Conduct in our dealings with you.

Office Use Only

D Email address entered
eStatement checked
GI,T&C issued
eCommunications loaded
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