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surrender the additional card to your credit union before the

cancellation is effective.

You should read the terms and conditions of your credit card or

debit card.  The terms and conditions will explain your rights

and obligations in relation to any additional card.  The terms

and conditions will also explain the nature of your liability for

any money that the additional cardholder withdraws using the

additional card.

Financial difficulty

You should always contact your credit union promptly if you are

ever in financial difficulty, especially if you are repaying a loan

or have an overdraft account with the credit union.  In certain

circumstances, the law says that your credit union must take

reasonable steps to assist you if you are finding it difficult to

repay a loan.  For example, your credit union may permit you to

reduce your repayments and increase the term of your loan.

Even if you are only experiencing temporary difficulties, your

credit union may be able to reduce your repayments or give

you a payment free period until you back on your feet. 

What to do if you have a complaint

Please refer to our separate brochure ‘Complaints and Dispute

Resolution Guide’.

Managing your personal information
Confidential customer information

Apart from any duty of confidentiality under legislation, your credit

union has a general duty of confidentiality towards you except where:

• disclosure is required by law;

• there is a duty to the public to disclose;

• your credit union’s interests require disclosure; or

• disclosure is made with your express or implied consent.

Subject to that, your credit union may not disclose information

about you to another person without your consent.

Other personal information

Some of your personal information may not be confidential, for

example your name and address.  Your credit union will comply

with the requirements of the Privacy Act 1988, including the

National Privacy Principles and with any Credit Reporting Code

of Conduct in managing your personal information.

For further details on how your credit union manages your

personal information, including your right to access

information your credit union holds about you, please ask for a

copy of your credit union’s Privacy Policy.

Opening an account
Becoming a member

With some minor exceptions, credit unions can only open

accounts for people only if they are members of the credit

union.  Almost everybody is eligible to become a member of a

credit union.  To become a member of a credit union you should:

• find a credit union where you are eligible to become a 

member - there are many credit unions, each with 

different eligibility criteria;

• apply for membership - you can usually apply for 

membership over the counter at a branch of the 

credit union; and

• take up shares in the credit union-the shares are for 

a nominal amount, usually $10.00.  If you cease to be 

a member, you return the shares to the credit union 

and receive the money back.

For further information about which credit unions you might be

eligible to join, ring Police Credit’s Member Response Centre

on 13 63 73.

Names

The law does not allow you to open an account using a false

name. However, if you are commonly known by more than one

name, you can open an account in any one of those names, but

you must give your credit union all the other names that you

use.

These same rules apply to becoming a signatory to an existing

account.

If you change your name, for example upon marriage, you will

need to give your credit union a change of name statement.

Your credit union will give you guidance on the procedure to

change the name of your account.

Laws for proof of identity

Credit unions and all other financial institutions must apply

procedures to prove your identity when you:

• open a new savings, investment or loan account

or

• become a signatory.

On these occasions, your credit union will need to complete a

full check of your identity.

The brochure 'Information Requirements in the Financial

Transaction Reports Act' sets out these procedures.  Please

ask for one.

Quoting your tax file number

Your credit union will ask for your tax file number when you

open an account.  You are not required to give your tax file

number.  However, under the law, if you choose not to provide

your tax file number your credit union must deduct withholding

tax on any interest you earn on the account.  The Government

sets the withholding tax rate and may vary it any time.

The deduction of withholding will form part of your normal

income tax, just as when your employer deducts tax from your

salary or wages.  When you fill out your tax return, including

your interest earned along with your regular income, you can

claim the withholding tax paid on the interest as tax already

paid together with the tax your employer deducts from your

salary or wages.

If you give your income tax file number, your credit union will

not deduct any withholding tax on any interest that you earn on

your account.  However, you will still be required to disclose

any interest you earn on the account as income when you

complete your tax return at the end of the financial year.

Joint accounts

A joint account is an account in the name of more than one

person.  If you open a joint account with another person, you

will be jointly liable for any money that you or the other person

owes on the account.

You will be asked how you wish to be able to withdraw funds

from the account.  For example, you may wish to limit

withdrawing funds unless all signatories to the account sign a

withdrawal slip.  On the other hand, you may wish to be able to

withdraw funds with only one signature.  You will be required to

give your credit union written instructions about how you wish

to be able to withdraw funds from the joint account.

You will be able to vary those instructions.  You should ask your

credit union how to vary the instructions.

You should also read the terms and conditions of the account.

The terms and conditions will explain the nature of your liability

for any money that the other signatories to the account withdraw.

Terms and conditions

Your credit union has terms and conditions governing your

savings accounts, term deposits and loans.  You should always

read these terms and conditions before opening the account or

taking the loan.  The terms and conditions set out your rights

and obligations.  It is important that you understand these

rights and obligations.  Your credit union will give you terms

and conditions when you open an account or take out a loan. 

Account combination or set off

In certain circumstances, your credit union may have the right to

use any credit balance in any savings account you have with your

credit union to repay any debt that you owe to the credit union.

You should check the terms and conditions of your account to

see if your credit union reserves the right to do this.  However,

even if your credit union does not reserve the right in the

terms and conditions of your account, the law sometimes

permits the credit union to do it anyway.

Your credit union will give you a notice promptly after

exercising any right it has to combine your accounts.

Credit union corporate cheques

One of the ways you can withdraw funds from your account is

by asking your credit union to issue a corporate cheque.  Your

credit union will advise you if it charges a fee for issuing a

corporate cheque.

If you lose a corporate cheque or somebody steals it, you can

ask your credit union to stop payment on the corporate cheque.

You will need to provide evidence of the loss or theft of the

cheque.  You may also have to give your credit union an

indemnity -the indemnity protects the credit union if someone

else claims that the credit union wrongfully stopped the cheque.

Your credit union will not stop payment on a corporate cheque

if you use the cheque to buy goods or services and you are not

happy with them.  You must seek compensation or a refund

directly from the provider of the goods or services.  You should

contact your Government Consumer Agency if you need help. 

Additional cards

If you have a credit card or debit card with your credit union

you may ask your credit union to issue an additional card to

someone else.

Your credit union will only issue an additional card to a person

who is over the age of 18 years.  Giving somebody an additional

card gives the person access to the money in your account, or

in the case of an account with an authorised credit limit,

access to your credit limit.  You will liable for any money that

the additional cardholder withdraws from your account using

the additional card.

You may always cancel an additional card by giving written

notice to your credit union.  However, subject to the Electronic

Funds Transfer Code of Conduct you remain liable for any

money that the additional cardholder withdraws using the

additional card even after you cancel the card.  You must
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surrender the additional card to your credit union before the

cancellation is effective.

You should read the terms and conditions of your credit card or

debit card.  The terms and conditions will explain your rights

and obligations in relation to any additional card.  The terms

and conditions will also explain the nature of your liability for

any money that the additional cardholder withdraws using the

additional card.

Financial difficulty

You should always contact your credit union promptly if you are

ever in financial difficulty, especially if you are repaying a loan

or have an overdraft account with the credit union.  In certain

circumstances, the law says that your credit union must take

reasonable steps to assist you if you are finding it difficult to

repay a loan.  For example, your credit union may permit you to

reduce your repayments and increase the term of your loan.

Even if you are only experiencing temporary difficulties, your

credit union may be able to reduce your repayments or give

you a payment free period until you back on your feet. 

What to do if you have a complaint

Please refer to our separate brochure ‘Complaints and Dispute

Resolution Guide’.

Managing your personal information
Confidential customer information

Apart from any duty of confidentiality under legislation, your credit

union has a general duty of confidentiality towards you except where:

• disclosure is required by law;

• there is a duty to the public to disclose;

• your credit union’s interests require disclosure; or

• disclosure is made with your express or implied consent.

Subject to that, your credit union may not disclose information

about you to another person without your consent.

Other personal information

Some of your personal information may not be confidential, for

example your name and address.  Your credit union will comply

with the requirements of the Privacy Act 1988, including the

National Privacy Principles and with any Credit Reporting Code

of Conduct in managing your personal information.

For further details on how your credit union manages your

personal information, including your right to access

information your credit union holds about you, please ask for a

copy of your credit union’s Privacy Policy.

Opening an account
Becoming a member

With some minor exceptions, credit unions can only open

accounts for people only if they are members of the credit

union.  Almost everybody is eligible to become a member of a

credit union.  To become a member of a credit union you should:

• find a credit union where you are eligible to become a 

member - there are many credit unions, each with 

different eligibility criteria;

• apply for membership - you can usually apply for 

membership over the counter at a branch of the 

credit union; and

• take up shares in the credit union-the shares are for 

a nominal amount, usually $10.00.  If you cease to be 

a member, you return the shares to the credit union 

and receive the money back.

For further information about which credit unions you might be

eligible to join, ring Police Credit’s Member Response Centre

on 13 63 73.

Names

The law does not allow you to open an account using a false

name. However, if you are commonly known by more than one

name, you can open an account in any one of those names, but

you must give your credit union all the other names that you

use.

These same rules apply to becoming a signatory to an existing

account.

If you change your name, for example upon marriage, you will

need to give your credit union a change of name statement.

Your credit union will give you guidance on the procedure to

change the name of your account.

Laws for proof of identity

Credit unions and all other financial institutions must apply

procedures to prove your identity when you:

• open a new savings, investment or loan account

or

• become a signatory.

On these occasions, your credit union will need to complete a

full check of your identity.

The brochure 'Information Requirements in the Financial

Transaction Reports Act' sets out these procedures.  Please

ask for one.

Quoting your tax file number

Your credit union will ask for your tax file number when you

open an account.  You are not required to give your tax file

number.  However, under the law, if you choose not to provide

your tax file number your credit union must deduct withholding

tax on any interest you earn on the account.  The Government

sets the withholding tax rate and may vary it any time.

The deduction of withholding will form part of your normal

income tax, just as when your employer deducts tax from your

salary or wages.  When you fill out your tax return, including

your interest earned along with your regular income, you can

claim the withholding tax paid on the interest as tax already

paid together with the tax your employer deducts from your

salary or wages.

If you give your income tax file number, your credit union will

not deduct any withholding tax on any interest that you earn on

your account.  However, you will still be required to disclose

any interest you earn on the account as income when you

complete your tax return at the end of the financial year.

Joint accounts

A joint account is an account in the name of more than one

person.  If you open a joint account with another person, you

will be jointly liable for any money that you or the other person

owes on the account.

You will be asked how you wish to be able to withdraw funds

from the account.  For example, you may wish to limit

withdrawing funds unless all signatories to the account sign a

withdrawal slip.  On the other hand, you may wish to be able to

withdraw funds with only one signature.  You will be required to

give your credit union written instructions about how you wish

to be able to withdraw funds from the joint account.

You will be able to vary those instructions.  You should ask your

credit union how to vary the instructions.

You should also read the terms and conditions of the account.

The terms and conditions will explain the nature of your liability

for any money that the other signatories to the account withdraw.

Terms and conditions

Your credit union has terms and conditions governing your

savings accounts, term deposits and loans.  You should always

read these terms and conditions before opening the account or

taking the loan.  The terms and conditions set out your rights

and obligations.  It is important that you understand these

rights and obligations.  Your credit union will give you terms

and conditions when you open an account or take out a loan. 

Account combination or set off

In certain circumstances, your credit union may have the right to

use any credit balance in any savings account you have with your

credit union to repay any debt that you owe to the credit union.

You should check the terms and conditions of your account to

see if your credit union reserves the right to do this.  However,

even if your credit union does not reserve the right in the

terms and conditions of your account, the law sometimes

permits the credit union to do it anyway.

Your credit union will give you a notice promptly after

exercising any right it has to combine your accounts.

Credit union corporate cheques

One of the ways you can withdraw funds from your account is

by asking your credit union to issue a corporate cheque.  Your

credit union will advise you if it charges a fee for issuing a

corporate cheque.

If you lose a corporate cheque or somebody steals it, you can

ask your credit union to stop payment on the corporate cheque.

You will need to provide evidence of the loss or theft of the

cheque.  You may also have to give your credit union an

indemnity -the indemnity protects the credit union if someone

else claims that the credit union wrongfully stopped the cheque.

Your credit union will not stop payment on a corporate cheque

if you use the cheque to buy goods or services and you are not

happy with them.  You must seek compensation or a refund

directly from the provider of the goods or services.  You should

contact your Government Consumer Agency if you need help. 

Additional cards

If you have a credit card or debit card with your credit union

you may ask your credit union to issue an additional card to

someone else.

Your credit union will only issue an additional card to a person

who is over the age of 18 years.  Giving somebody an additional

card gives the person access to the money in your account, or

in the case of an account with an authorised credit limit,

access to your credit limit.  You will liable for any money that

the additional cardholder withdraws from your account using

the additional card.

You may always cancel an additional card by giving written

notice to your credit union.  However, subject to the Electronic

Funds Transfer Code of Conduct you remain liable for any

money that the additional cardholder withdraws using the

additional card even after you cancel the card.  You must

6pp Op. of Account & Facilities  2/3/07  9:32 AM  Page 1



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


